
   

Pop to Win Bankstown 
Conditions of Entry 

 
Schedule 

Promotion:  Open Strong Stay Strong - Bankstown 

Promoter:  7-ELEVEN STORES PTY LTD ABN 48 005 299 427, Building 2, 658 Church Street, Richmond VIC 3121, 
Australia. Ph: 1800 247 711 
 
For any inquiries regarding this Promotion, please contact the Promoter at  
24-7customerservice@7eleven.com.au  

Promotion Day and 
Time: 

13 June 2026 

Start Time: 10am  

End Time: 3pm unless all prizes are redeemed earlier. 

Eligible Entrants:  Entry is open to NSW residents who are 12 years and over who have a My 7-Eleven App account. 
Entrants under 18 years old must have parental/guardian approval to enter and further, the 
parent/guardian of the entrant must read and consent to these Conditions of Entry. 
Parents/guardians may be required by the Promoter to enter into a further agreement as evidence 
of consent to the minor entering the Promotion. 

If the winner of the Major Prize, is under the age of 18 years the Major Prize must be claimed by the 
winner’s parent or guardian otherwise the prize will be forfeited.    

How to Enter: To enter the Promotion, an Eligible Entrant must, on the Promotion Day: 

1. Attend in person the 7-Eleven Bankstown Store located at 335 Henry Lawson Dr, 
Bankstown Aerodrome, NSW 2200; and  
 

2. Be one of the first 370 people to present your My 7-Eleven app to the attendant at the 
ballon wall; 
 

3. Pop a ballon to win the prize displayed behind the balloon.  

The first 270 My 7-Eleven members will win one prize from the prize pool with one member winning 
the Major Prize detailed below.  

Entries permitted: An Eligible Entrant is eligible to win a maximum of one (1) prize. 

Total Prize Pool:  $10,960 

Prize Description Number of prizes Value/prize  
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Major Prize: Trip for two people to Japan comprising of: 

• Return economy class flights for two from Sydney to 
Tokyo; 

•  7 nights twin share accommodation in Tokyo; and 
• Hotel transfers. 

 

1 Up to $7,500 depending on the date of 
departure.  

Minor Prizes 

• 130 7-Eleven US merchandise items including hats, 
socks, bags and mugs. 

• 120 7-Eleven gift cards to the value of $5 each. 
• 100 sticker sheets to the value of $2 each. 
• 20 7-Eleven gift cards to the value of $20 each. 

370 minor prizes 
in total. 

Value of merchandise item is up to $40 
depending on the item.  

$5 gift card 

$20 gift card 

 

Prize Conditions: Major Prize: 

• Travel must occur between July 2026 and June 2027, excluding the period from 15 
December 2026 to 15 January 2027  (both dates inclusive). 

• Travel itinerary will be determined by the Promoter in its absolute discretion. 
• Prizes are subject to the standard terms and conditions of individual prize and service 

providers including terms and conditions of carriage and fare rules that apply to the flight 
tickets. 

• The winner and their companion must depart from and return to the same departure point 
and travel together. Flight tickets are not non-transferrable (i.e. no name change after 
ticketing) and travel must occur on the allocated dates of travel as outlined above. 

• Subject to the terms and conditions of the participating prize provider(s), if for any reason 
the winner does not, once the prize has been booked, take the prize (or an element of the 
prize) at the time stipulated, then the prize (or that element of the prize) will be forfeited 
and will not be redeemable for cash. 

• Flights will be booked by the Promoter and are subject to airline availability at the time of 
booking. 

• The winner and their companion are responsible for ensuring that they have valid 
passports, and any requisite visas, vaccinations and travel documentation which meet the 
requirements of immigration and other government authorities at the destination. Any 
fines, penalties, payments or expenditures incurred as a result of such documents not 
meeting the requirements of those authorities will be the winner’s sole responsibility.  

• Flight tickets cannot be upgraded, and frequent flyer points or credits will not be awarded 
and do not form part of the prize. 

• The winner is responsible for all other ancillary costs. Spending money, meals, taxes 
(excluding airline and airport taxes), travel insurance, passports, visas, vaccinations, 
transport to and from departure point, transfers, items of a personal nature, in-room 
charges and all other ancillary costs, unless otherwise specified in the prize description, are 
not included. 

• The Promoter recommends that the winner and their companion(s) take out travel 
insurance.  Any such insurance will be at the winner’s (and their companion’s) own cost.   

• The winner may be required to present their credit card at the hotel check in. 
• The winner will be contacted in writing with full details of the Major Prize once 

relevant bookings have been made.  



   

• It is a condition of accepting the prize that a winner and their travel companion may 
be required to sign a legal release as determined by the Promoter in its absolute 
discretion, prior to receiving a prize.  

• Unless otherwise specified, a prize is a single event for the winner (and where relevant 
their companion) and cannot be separated into individual events or components. 

7-Eleven Gift Card 

• Any ancillary costs associated with redeeming the gift card are not included. Any unused 
balance of the gift card will not be awarded as cash.  

• Redemption of the gift card is subject to any terms and conditions of the issuer including 
those specified on the gift card and the terms and conditions at 
https://www.7eleven.com.au/services/7-Eleven-gift-cards.html.  

7-Eleven Branded Merchandise 

• A 7-Eleven branded merchandise is subject to availability on the Promotion Day.  
Availability of each product is not guaranteed.  

• All products subject of the prize must be redeemed on the Promotion Day.  No rainchecks. 

Winner notification: The winner’s prize will be revealed behind the balloon.   

The winner of the Major Prize will be published at https://www.7eleven.com.au/terms-and-
conditions.html by 16 June 2026. 

Unclaimed Prizes: Prizes must be claimed by the winner on the Promotion Date. There will be no rainchecks.  

 
 

Terms and Conditions 
1. The entrant agrees and acknowledges that they have read these Conditions of Entry including the Schedule (Conditions of 

Entry) and that entry into the Promotion is deemed to be acceptance of these Conditions of Entry. Any capitalised terms 
used in these Conditions of Entry have the meaning given in the Schedule, unless stated otherwise. 

2. The Promotion will run on the Promotion Day only until all prizes are redeemed.  
3. Employees (and their immediate family members) of the Promoter, franchisees (and their immediate family members) of the 

Promoter and agencies associated with this Promotion are not eligible to enter. "Immediate family member" means any of 
the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 

4. If Major Prize is won by a person under the age of 18, the prize may be awarded to the winner's parent or guardian and 
where applicable to the prize a nominated parent/guardian must accompany any person under 18 years of age.  

5. If any winner chooses not to take their prize (or is unable to) or does not take or claim a prize within the time specified by 
the Promoter, they forfeit the prize and the Promoter is not obliged to substitute the prize. 

6. The Promoter may request that the winner provide proof of identity, proof of age and proof of residency to the Promoter’s 
reasonable satisfaction before awarding the prize. If the winner does not provide proof of identity, proof of age or poof or 
residency to the Promoter’s reasonable satisfaction, the winner may forfeit the prize.  

7. No part of a prize is exchangeable, redeemable for cash or any other prize, unless otherwise specified in writing by the 
Promoter. 

8. If a prize (or portion of a prize) is unavailable the Promoter reserves the right to substitute the prize (or that portion of the 
prize) to a prize of equal or greater value and specification. 

https://www.7eleven.com.au/services/7-Eleven-gift-cards.html
https://www.7eleven.com.au/terms-and-conditions.html
https://www.7eleven.com.au/terms-and-conditions.html


   

9. No entry fee is charged by the Promoter to enter the Promotion.  
10. The value of the prizes is accurate and based upon the recommended retail value of the prizes where applicable (inclusive of 

GST) at the date of publication. The Promoter accepts no responsibility for any variation in the value of the prizes after that 
date. 

11. If there is a dispute as to the identity of an entrant or winner, the Promoter reserves the right, in its sole discretion, to 
determine the identity of the entrant or winner. 

12. Entrants' personal information will be collected by the Promoter. Personal information will be stored on the Promoter's 
database. The Promoter may use this information for future marketing purposes regarding its products, including contacting 
the entrant electronically. The Promoter is bound by the Australian Privacy Principles in accordance with the Privacy Act 
1988 (Cth) and its privacy policy which is located at https://www.7eleven.com.au/privacy-policy. The Promoter's privacy 
policy contains information about how the entrant may access, update and seek correction of the personal information the 
Promoter holds about them and how the entrant may complain about any potential breach by the Promoter of the 
Australian Privacy Principles or any other Australian privacy laws and how such complaints will be dealt with. The Promoter 
collects personal information about entrants to enable them to participate in this Promotion and may disclose the entrants' 
personal information to third parties including its contractors and agents, prize suppliers and service providers to assist in 
conducting this Promotion and redemption of prizes. If the entrant does not provide their personal information as 
requested, they may be ineligible to enter or claim a prize in the Promotion.   

13. For the purposes of public statements and advertisements, the Promoter may only publish the winner's surname, initial and 
State/Territory or postcode of residence. 

14. By entering the competition, the entrant agrees that video footage or photographs of the entrant may be used on 7-Eleven’s 
website or social media. 

15. The Promoter reserves the right to refuse to allow a winner to take part in any or all aspects of a prize, if the Promoter 
determines in its absolute discretion, that a winner is not in the physical or mental condition necessary to be able to safely 
participate in the promotion or accept the prize.  

16. If a prize is provided to the Promoter by a third party, the prize is subject to the terms and conditions of the third party prize 
supplier and the provision of the prize is the sole responsibility of the third party and not the Promoter. The terms and 
conditions which apply to the prize at the time it is issued to the winner will prevail over these Conditions of Entry, to the 
extent of any inconsistency. The Promoter accepts no responsibility or liability for any delay or failure by the third party to 
deliver the prize, any delay or failure relating to the prize itself or failure by the third party to meet any of its obligations in 
these Conditions of Entry or otherwise. 

17. Any guarantee or warranty given is in addition to any relevant statutory guarantees and warranties and nothing in these 
Conditions of Entry restricts, excludes or modifies or purports to restrict, exclude or modify any statutory consumer rights 
under any applicable law including the Competition and Consumer Act 2010 (Cth). 

18. If for any reason any aspect of this Promotion is not capable of running as planned, including by reason of computer virus, 
communications network failure, bugs, tampering, unauthorised intervention, fraud, technical failure or any cause beyond 
the control of the Promoter, the Promoter may in its sole discretion cancel, terminate, modify or suspend the Promotion and 
invalidate any affected entries, or suspend or modify a prize, subject to State or Territory regulation. 

19. The Promoter reserves the right to disqualify entries in the event of non-compliance with these Conditions of Entry. In the 
event that there is a dispute concerning the conduct of the Promotion or claiming a prize, the Promoter will resolve the 
dispute in direct consultation with the entrant. If the dispute cannot be resolved the Promoter’s decision will be final. 

20. Nothing in these Conditions of Entry limits, excludes or modifies or purports to limit, exclude or modify any statutory consumer 
rights under the Competition and Consumer Act 2010 (Cth), as well as any other implied warranties under the Australian 
Securities and Investments Commission Act 2001 or similar consumer protection laws in each State and Territory of Australia 
(Non-Excludable Guarantees).  

21. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter and its 
associated agencies and companies will not be liable for any loss (including, without limitation, indirect, special or 
consequential loss or loss of profits), expense, damage, personal injury or death which is suffered or sustained (whether or 
not arising from any person's negligence or wilful misconduct) in connection with this Promotion or accepting or using any 



   

prize (or recommendation), except to the extent that  the Promoter has contributed to or caused such loss, expense, 
damage, personal injury or death.. 

22. The winners will participate in and co-operate as required with all reasonable marketing and editorial activities relating to 
the Promotion, including (but not limited to) being recorded, photographed, filmed or interviewed and consent to the 
Promoter using their name, images and/or voice and any such marketing and editorial material without further reference or 
compensation to them for the purpose of promoting this Promotion (including any outcome) and promoting the Promotor or 
any services or products distributed and/or supplied by the Promotor . 

23. The Promoter accepts no responsibility for any tax implications and the entrant must seek their own independent financial 
advice in regard to the tax implications relating to the prize or acceptance of the prize. 

24. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of these rights. 
25. Authorised under: NSW Authority No. TP/04432. 

 


